1DA

The Infocomm Development Authority of Singapore (IDA)
is committed to growing Singapore into a dynamic global
infocomm hub. IDA uses an integrated approach to
developing info-communications in Singapore. This
involves nurturing a competitive telecoms market as well
as a conducive business environment with programmes
and schemes for both local and international companies.

HEAD OFFICE

8 Temasek Boulevard
#14-00 Suntec Tower Three
Singapore 038988

Tel: +65 6211 0888

Fax: +65 6211 2222

Email: info@ida.gov.sg
Website: www.ida.gov.sg

Singapore ® USA e India ® China ® Qatar

Copyright © 2010 Info-communications Development Authority of Singapore. All rights reserved.
This publication may not be reproduced or transmitted in any form or by any means, in whole or in part, without prior written permission.
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OVERVIEW

InNfocomm@SME

The Infocomm@SME programme helps SMEs use infocomm
to automate and grow their business locally and globally. Led
by the Infocomm Development Authority of Singapore (IDA),
Infocomm@SME offers various initiatives that allow SMEs to:

Get Help

SME Infocomm

Resource Centres
(SIRC)

Get Injo

Online Infocomm
Directory .
(i-Directory) Get GO"ng
Increase SME
Productivity with
Infocomm Adoption

and Transformation
(iISPRINT)

You can find out more about infocomm technology from SIRC,
search for infocomm providers in the i-Directory and seek
support to defray the cost of your infocomm adoption. Leverage
Infocomm@SME to take your business to greater heights.

Let InNfocomm@SME be your infocomm guide and help take your
business into the next lap.

Visit www.ida.gov.sg/sme for more information.
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iSPRINT

Increase SME Productivity
with Infocomm Adoption
and Transformation (iSPRINT)

Assistance por Injocomm Adoption

Improve business process, increase bottomline, expand market
reach and transform your business with the right infocomm
solutions.

The new iSPRINT scheme is an initiative by IDA in collaboration
with SPRING and IRAS, it provides assistance for SMEs with
differing Infocomm needs. These can range from simple business
improvement solutions (including Software-as-a-Service) to
large-scale innovative infocomm implementations that transform
businesses and sectors.

Transporm

JYour Business

Improve Jour

Business Functions Develop large-scale solutions,
such as supply chain

Customise solutions for your management systems, that

finance, human resource, streamline your Operations to

customer service and enterprise [| 9enerate substantial savings.
resource planning. Or tap on

available packages. Up to 50% of qualifying costs
on manpower, consultancy,
Up to 50% of qualifying costs, hardware and software.

capped at $1,500 for packaged
solutions pre-qualified by IDA and
$10,000 for customised solutions.

SMEs are able to make multiple
applications up to $10,000 cap
per SME.

WHO CAN APPLY?
¢ At least 30% local shareholding
* Group fixed assets of S$15 million or less
e Up to 200 employees
(for SMEs in the non-manufacturing sector)

HOW TO APPLY?
Please refer to www.ida.gov.sg/sme/isprint for further details.
For enquiries, please email ida_ino@ida.gov.sg
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SIRC

SME Infocomm

Resource Centres (SIRC)
Get your answers jrom experts

What technology should | look at for my business? Which
infocomm solutions provider is most suitable and relevant for
my business? Where can | go to get a better understanding of
the various technology and solutions? Find answers to these
and more at any of the two SME Infocomm Resource Centres
(SIRC). The SIRCs will start you on the path to using infocomm
technology to enhance and grow your business.

Advisory
Academic field and
technology experts
demonstrate the
Conéyltancy use and benefits of
servlce& infocomm technology.
Customised clinics,
from infocomm needs c 6..a
assessment through to PraCtlcal Tra'«nlng
advice on implementation. Hands-on workshops on
o topics such as web 2.0, social
'l..! networking, Voice-Over-IP and
other emerging technologies.

Visit the SIRCs today! They are conveniently located at the
Singapore Chinese Chamber of Commerce & Industry and
Singapore Polytechnic.

SINGAPORE CHINESE CHAMBER SINGAPORE POLYTECHNIC

OF COMMERCE & INDUSTRY Office of the Chief Technology Centre
47 Hill Street #09-09 Singapore 179365 500 Dover Road Singapore 138651

T +65 6337 8381 E sirc@sccci.org.sg T +65 6879 0368 E sirc@sp.edu.sg

WWW.Sccci.org.sg/sirc www.sp.edu.sg/sirc
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i-DIRECTORY

Online Infocomm
Directory for SMEs
(i-Directory)

An online listing o} infocomm
solutions providers

Find the right infocomm provider that can customise infocomm
solutions to your unique business requirements. Check out the
i-Directory for an extensive list of companies with theirinfocomm
products and services. Here you can browse as well as search for
a company that meets your infocomm needs. Conveniently online
and easy-to-use, it will give you contact details of infocomm
partners who have the experience and expertise in your specific
sector or industry.

Surf into i-Directory today!
www.infocommsingapore.sg/idirectory

Easy Flexible

Search Function
Search by Products and
Services, Company Name
or Industry Sector.

Source o
Injocomm Providers

Extensive listing of companies,

products and services includes :
address and contact details. Conven"ent )
Price Comparison

Listing of products and
services come with price ranges,
allowing easy comparison.
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Sectoral Transformation
The BRIDGES Approach

(Bridging Infjocomm Demand

jor Greater Economies o} Scale)

Are you ready to champion your sector’s transformation? Would
you like to leverage infocomm to change the game for your

sector?

IDA’s BRIDGES approach aims to collaborate with Sector
Champions, such as trade associations and government agencies,
to connect SMEs to the appropriate infocomm solutions for their

businesses.

4 STEP PROCESS

Gap Analysis

* Understand
 Solicit ideas
"
Call For Proposal

* Qualify
. best practices

Aggregate Demand
* Match
. reduce costs and risks

Speed Up

assistance
* Support

infocomm

YOUR NEXT STEP

www.ida.gov.sg/sme
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Ellen Teo




Implementation
of infocomm may
be painful at first,
but as they say,
no pain, ho gain.

Inventory Management -
Cylinder Bar-coding System

Reduction / Elimination of cylinder loss
Increased efficiency and productivity with
faster calculations and document tracing
Increased sales with greater focus

on marketing and customer service
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EFFICIENT



Stephen Lim



The change you
need or business
as usual?

Mobile sales system
(based on GPRS-enabled Personal
Digital Assistant)

Able to visit 30% more customers a day,
resulting in 20% increase in sales
Boosted staff morale

Shortened sales ordering process

(from three days to one day)
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ENGAGE



Raymond Png



With the right solutions,
for the right purpose,
from the right vendor,
infocomm is sure

to make a difference

to your business.

Online web-based office productivity suite
with events management functions

Decreased operational cost
Improved restaurant image
30% increase in sales
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ENABLE



Yahiya Khan



In today’s challenging
business climate,
automation is the

key to maintaining

a competitive edge.

Global Positioning Satellite (GPS) System
and an Integrated Enterprise Resource
Planning System

Increased delivery timeliness
Enhanced accountability
Increased fleet efficiency
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2 01 o PUBLIC HOLIDAYS
1JAN New Year’s Day

CALSNDAR 14 - 15 FEB Chinese New Year

2 APR Good Friday

1 MAY Labour Day

28 MAY Vesak Day

9 AUG National Day

10 SEP Hari Raya Puasa

5 NOV Deepavali

17 NOV Hari Raya Haji
25 DEC Christmas Day

SCHOOL HOLIDAYS

13 - 21 MAR 1st Term

29 MAY - 27 JUN 2nd Term
4 SEP - 12 SEP 3rd Term
20 NOV - 31 DEC 4th Term
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