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Welcome to the second issue of Connect! We were delighted 

at all the wonderful responses we have received for the 

inaugural issue and have since strived to improve it further 

to bring you an even better read.

In the line-up for this issue, read about the history of 

Mount Elizabeth Hospital as we speak to one of its first 

employees who shared with us on how life was like in 

the very beginning. You’ll even get a peek at what their 

uniforms used to look like and you may even spot someone 

you may remember.

Moving back into the present, besides keeping you 

abreast of what’s been happening around Parkway, we also 

have some truly inspiring stories for you — from how some 

of our unsung heroes have come together with creative ways 

to help Parkway move forward more efficiently, to the type 

of medical advances occurring in our hospitals everyday. 

We got even more discounts and offers in this issue and 

we even went all out to have a little delight just for you, so 

don’t forget to grab a sample when you get your magazine.

Keep the letters and ideas coming and we hope you enjoy 

this issue of Connect.

Jith Joseph

We want your feedback! 
Do you have an interesting story idea, news or happening  
you would like to share with us? Let us know and we will  

give you a special token of our appreciation.  
Write to: grpcorpcomms@parkway.sg, or Group Corporate  

Communications, Parkway Group Healthcare Pte Ltd., 
 #16-02, TripleOne Somerset, 111 Somerset Road Singapore 238164.

Parkway Group Healthcare Pte Ltd, TripleOne Somerset, 111 Somerset Road #15-01, Singapore 238164. Tel: (+65) 6307 7880 Fax: (+65) 6738 7341. © Parkway Holdings 
Limited 2009. This publication and information contained herein is strictly for internal use only and contains Parkway proprietary information which is restricted 
to Parkway employees and within the Parkway Group. Access to, use or copying by non-Parkway employees in any form or other, is strictly prohibited. For 
information about Parkway, go to www.parkwayhealth.com. All information correct as of 20 April 2009.

Printed by alsoDOMINIE Pte Ltd, 1200 Depot Road 07-21/27, Singapore 109675.  

MICA 112/01/2009Parkway Group Healthcare Pte Ltd Company Registration No. 199303778C 
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“The ability to relate with patients and families is  
a skill you need to have to be a succesful doctor.” 

— Dr Keith Goh, read on page 16
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Make full use of long weekends and your leave 

allowance to go for mini-breaks to any of the wealth of 

travel destinations in Southeast Asia.

Or if you are trying to save money, embark on a 

‘staycation.’ Switch off your BlackBerry and mobile phone 

and curl up at home with a glass of wine and a nice 

book. Alternatively, explore the hidden corners of your 

city and discover all that it has to offer.

There’s nothing like a nice, relaxing 
holiday to refresh and rejuvenate you. 



french delegates say bonjour 
On 5 December 2008, a group of representatives from 

various French companies paid a visit to both Gleneagles 

and Mount Elizabeth Hospitals in order to learn more 

about Parkway’s operations and to present their innovative 

services for healthcare.

Organised by the French Embassy in Singapore, this 

visit was in aid of helping French companies find business 

opportunities in Singapore. On Parkway’s part, dedication 

to making a difference in people’s lives through excellent 

patient care involves exploring any new options that would 

enable Parkway to provide patients with an even higher 

standard of medical care.

marketing and management 
conference

On 13 January 2009, Group Executive Vice President  

Mr Dan Snyder, represented Parkway as a keynote speaker 

at the Strategic Healthcare Marketing and Management 

Conference held at the Singapore Marriott Hotel. Other 

speakers at the conference, which focused on marketing 

On 26 February 2009, U.S. Preventive Medicine®, a leader in 

disease prevention services, signed an affiliation agreement 

with Parkway Group Healthcare Pte Ltd, to jointly 

participate in preventive medicine programmes throughout 

Asia. Under the agreement, Parkway will become the Asian 

affiliate in The Global Prevention NetworkTM, a select group 

of preeminent healthcare institutions with recognised 

preventive and executive health programmes.

 As the Asian affiliate, Parkway will serve as a local 

referral partner for The Prevention Plan and executive 

health programmes as well as an educational partner 

in U.S. Preventive Medicine’s international outreach 

efforts. Affiliates in The Global Prevention NetworkTM 

serve as referral partners in their local markets, enabling 

U.S. Preventive Medicine to provide both a national and 

global prevention solution for employers, insurers  

and governments. 

On 16 January 2009, Mount Elizabeth Hospital hosted  

13 representatives from the prestigious Zayed University 

in Abu Dhabi. 

Zayed University was established in 1998 by the federal 

government of the United Arab Emirates to educate 

Emirati women, and has an enrolment of about 3,200.  

Dr Chris Nuttman, Assistant Dean of the University’s 

College of Art and Sciences, led the group consisting of 

students, dentists and pharmacists, and the University’s 

Director of Nursing, who is responsible for healthcare 

“Parkway is an ideal partner in helping us provide 

practical solutions for preventive care and disease 

management for The Prevention Plan members 

internationally,” said Mr Christopher Fey, Chairman and 

CEO of U.S. Preventive Medicine. 

“Prevention is a movement that is gaining momentum 

around the world and is going to revolutionize the way 

healthcare is delivered. We are thrilled to be working 

with Parkway.” 

“Our affiliation with U.S. Preventive Medicine will help 

us better educate and encourage our patients to take 

control of their health, and allow us to provide preventive 

and follow-up care to a new population of prevention-

minded consumers,” said Dr Swee Yong Peng, CEO of 

the Primary Care division of Parkway. “We are firmly 

committed to prevention and we look forward to a fruitful 

working relationship with U.S. Preventive Medicine.”

strategies for the healthcare industry in today’s world, 

included key appointment holders from other major 

players in the fields of healthcare and marketing, like 

Apollo Hospitals Group and Weber Shandwick.

Speaking in front of a diverse group of audience 

members comprised of executives in healthcare-related 

fields from countries as far afield as France and the 

United Arab Emirates, Dan introduced Parkway, its 

services and facilities, and the unique selling points that 

enable Parkway to compete successfully in the globalised 

healthcare market.

Among the factors mentioned by Dan in his 

presentation that have led to Parkway’s success on the 

international stage are its excellent clinical outcomes, 

drive for quality in all processes, competitive pricing 

strategies, and Singapore’s position as a key medical hub. 

Dan also introduced Parkway’s eight Clinical Programmes 

to the audience during his presentation. development programmes in the U.A.E. The group was 

eager to learn more about Singapore’s healthcare system 

— ranked sixth best in the world and the best in Asia by 

the World Health Organization in 2000.

Mount Elizabeth Hospital’s CEO, Dr Lee Hong Huei, 

welcomed the visitors and briefed them about Parkway’s 

business model, giving them an overview of the services 

available at Parkway’s internationally-accredited healthcare 

facilities, and of the skilled medical expertise and 

technology which attract patients from around the world.

Around Parkway

For Immediate Release 

US Preventive Medicine 
Kathy Fleming,                                                        
904-562-6239 
214-548-9083 
kfleming@USPreventiveMedicine.com

Parkway Holdings Limited
Christopher Teo 
T: +65 6349 5763 
M: +65 9724 5664 
E: christopher.teo@parkway.sg

U.S. Preventive Medicine®, ParkwayHealth Sign Affiliation Agreement to  
Jointly Deliver Preventive Medicine Services in Asia 

ParkwayHealth Joins The Global Prevention Network™ as Asian Affiliate 

NEW YORK and SINGAPORE, February 26, 2009 — U.S. Preventive Medicine®, a leader in 
disease prevention services, has signed an affiliation agreement with Parkway Group Healthcare 
Pte Ltd, a leading healthcare group based in Singapore and a subsidiary of Parkway Holdings 
Limited, to jointly participate in preventive medicine programs throughout Asia. Under the 
agreement, ParkwayHealth will become the Asian affiliate in The Global Prevention Network™, a 
select group of preeminent health care institutions with recognized preventive and executive health 
programs. 

U. S. Preventive Medicine and ParkwayHealth will collaborate in the delivery of preventive 
medicine programs, including wellness and disease management services to corporate executives, 
employees of sponsoring employers, and consumer members of The Prevention Plan™.  As the 
Asian affiliate in The Global Prevention Network, ParkwayHealth will serve as a local referral 
partner for The Prevention Plan and executive health programs as well as an educational partner in 
U.S. Preventive Medicine’s international outreach efforts. Affiliates in the Global Prevention 
Network serve as referral partners in their local markets, enabling U.S. Preventive Medicine to 
provide both a national and global prevention solution for employers, insurers and governments.  

ParkwayHealth operates 15 hospitals in Asia, as well as 48 International Patient Assistance Centers 
(IPAC) throughout the world.   

U.S. Preventive Medicine, an emerging leader in prevention, offers a suite of powerful  prevention, 
early disease detection and chronic condition management programs, including its groundbreaking 
The Prevention Plan, that improve health outcomes while reducing health care costs. The 
Prevention Plan is the first-of-its kind benefit concept solely focused on preventive care, enabling 
individuals to determine their top health risks and receive a customized plan and ongoing personal 
attention to lower those risks and become healthier.  

parkway joins the global prevention network™

visitors from abu dhabi’s zayed university
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fighting obesity 
Arginine, an amino acid commonly found in 

seafood, watermelon juice, nuts, seeds, algae, 

meats, rice protein concentrate and soy protein 

isolate may increase lean tissue growth, suggest 

findings from a study published in the Journal of 

Nutrition. Animal studies suggested that arginine 

supplementation for a 12-week period not only did 

not cause any adverse effects, but also decreased 

the body fat gains of low-fat and high-fat fed rats 

by 65% and 6% respectively. Thus, it remains to 

be seen if dietary energy would be utilized for 

lean tissue rather than fat gain through arginine 

supplementation in humans. Source: NewKerala.com 

egg intake = possible diabetes risk?
In a newly published long-term study of 57,000 U.S. adults, 

researchers found that those who ate an egg everyday were 

58% to 77% more likely than non-egg-eaters to develop 

type-2 diabetes. Although the study does not explain 

exactly why eggs are linked to diabetes, cholesterol 

may play a role. Thus it is recommended that people 

with risk factors like a family history of diabetes and 

obesity consume no more than six eggs per week, pay 

attention to overall cholesterol intake and focus on 

overall health. Source: Diabetes Care, February 2009

lifestyle vs genes
Genes play a role in your appearance as you 

get older, but the real villains of aging involve 

behavioural choices, so suggests a study 

published online in Plastic and Reconstructive 

Surgery. In the study, 186 pairs of identical 

twins were subjected to a review which 

recorded perceived age differences between the 

siblings. The results suggest unless they behave 

exactly the same, the twins will exhibit their 

different lifetime experiences on their faces. 

Non-genetic factors responsible for aging are 

smoking, alcohol consumption, and food intake. 

Depression or being in a toxic relationship also 

can lead to lines and wrinkles.  

Source: WebMD Health News

Global Beats
grow longer eyelashes
Want longer, darker and thicker eyelashes? Latisse is the 

answer with a swish of a wand. Lumigan, an eye drop used to 

treat glaucoma, has the side effect of lengthening eyelashes. 

This side effect has resulted in the birth of Latisse, which is 

the world’s first and only treatment to be approved by the 

U.S. Food and Drug 

Administration for 

inadequate eyelashes. 

There are plans to 

bring Latisse into 

Asia, says Ms Cheryl 

Tan, Director of 

Regional Marketing 

in the Asia-Pacific 

for Allergan. Local 

aesthetic doctors and dermatologists greatly welcome the 

move. As Latisse is a topical treatment, it is easier to use 

compared to mascaras and fake eyelash enhancements. Dr 

Eileen Tan, a dermatologist from Mount Elizabeth Hospital, 

says that the number of patients requesting for eyelash 

enhancements has increased from nearly none five years 

ago to approximately six to ten now. This augurs well for 

Latisse to be the newest blockbuster beauty product after 

Botox. Source: The Sunday Times 

mental fatigue = faster exhaustion 
Ever wondered why a busy day at work causes faster exhaustion 

when you engage in your favourite sport after work? A new 

study published in the Journal of Applied Physiology shows that 

people feel exhausted sooner during exercise if they have 

performed a mentally taxing task beforehand, but does not 

affect cardiovascular capacity. Results showed 

that participants who were subjected to a 90-

minute mentally challenging task prior to the 

exercise stopped exercising an average of 15% 

sooner compared to watching a documentary. 

The study did not show an impact of 

mental fatigue on cardiovascular 

response to intense exercise except for 

a higher heart rate, which was seen 

in participants who had watched 

the documentary. Researchers 

noted that this is most likely 

because of the longer exercise 

duration that was seen for this group.  

Source: WebMD Health News

diet pill burns fat 
If you thought fat burning occurs 

only through exercise, think again. 

Researchers have found a new 

drug that can help burn fat, even 

at rest, in mice. The findings were 

presented at the Experimental Biology 

2007 conference in the U.S. The drug is able to 

chemically switch on PPAR-d, the master regulator that 

controls the ability of cells to burn fat. This results in an 

overcompensation of calories burned, making the mice 

resistant to weight gain on a high fat diet. In addition, 

inflammatory response associated with arthrosclerosis 

was seen. This 

spells good 

news for 

treatment and 

prevention of 

human metabolic 

syndrome. 

Sometimes called 

syndrome X, this 

condition consists of obesity and the often dire health 

consequences of obesity: high blood pressure, high 

levels of fat in the blood, heart disease, and resistance to 

insulin and diabetes. Source: ScienceDaily 
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Happenings

Accompanying Dan in wishing the staff well were 

Gleneagles Hospital CEO, Ms Tan Poh Lan, who, in the 

Chinese New Year spirit, also presented them each 

with a pair of mandarin oranges; Singapore Operations 

representative Ms Luna Lee; and Ms Soh Say Lim, 

representing the Service Excellence department. 

Speaking to each of the three veterans, Dan was full 

of praise, noting that their commitment to Gleneagles 

and Parkway was admirable, and something that all 

other staff should emulate.

chinese new year surprise 
On 4 February 2009, the three long-serving staff members 

at Gleneagles Hospital — Uncle Sham from the hospital 

mail room, Environmental Services attendant Kamsin, and 

Operating Theatre assistant Poh Leong — who have been 

diligently working with Parkway for five decades, were in 

for a surprise as Group Executive Vice President, Mr Dan 

Snyder, dropped by unannounced to present them with 

gifts to honour their years of dedication to Parkway.

The gifts were beautifully framed copies of the 

opening double-page spread of the cover story of the 

inaugural issue of Connect featuring the three long-

serving staff members.

ushering in the year of the ox
This Chinese New Year, the festive spirit was clearly evident 

at Parkway’s three hospitals in Singapore as doctors and 

members of senior management got together for lunch and 

to perform the Chinese New Year ritual of lo hei. 

For the uninitiated, lo hei is a Chinese New Year tradition 

that is mainly observed by the Chinese in Malaysia and 

Singapore. It involves friends and family gathering around 

a table to toss a raw fish salad (“raw fish” translates into 

Mandarin as yu sheng, which sounds the same as the 

words for “increasing abundance”) to welcome in the New 

Year and ensure prosperity and good luck for the coming 

months. Custom dictates that the higher you toss the salad 

with your chopsticks, the more good luck you will garner.

Thus, at each of the hospitals’ lunches, doctors from that 

hospital and Parkway people gathered for the lo hei and, as 

is the tradition, shouted their wishes for prosperity and luck 

for the coming year as they tossed the raw fish salad.

launch of the beautiful journey
On 19 December 2008, Mount Elizabeth Hospital hosted Madam 

Natalia Tjahja, the mother of an ex-patient, for the launch of 

her book entitled The Beautiful Journey — a true-life story about 

her daughter, Maria Monique. The book chronicles the last few 

months of her daughter’s life in Mount Elizabeth whilst fighting 

a battle against a viral attack on her heart. The book is also 

testimony to the doctors’ and nurses’ dedication and to the high 

quality service provided to Maria.

Inspired by the courageous battle her daughter fought until the 

very end, Natalia started a charity foundation in Indonesia which 

grants terminally ill children around the world their last wishes. 

The book launch was well attended by guests from Indonesia 

and Singapore. Guests of Honour included dignitaries from the 

Indonesian Embassy in Singapore; supporters of Madam Natalia 

like Mrs Wardana from Garuda Indonesia and Mr Greg Allan, 

General Manager of the Marriott Singapore; and the local media.
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A Day in the Life of…
Any company, organisation or institution is only as good as the army of people who 
work quietly behind the scenes to achieve its goals. Here we feature three special 
people who make Mount Elizabeth Hospital proud.    

Pushpavalli: Steady Amid the Sprint
When you’re finally settled in a bed in Mount Elizabeth 

Hospital, you have Pushpavalli and her colleagues to 

thank. She is the one who rushes to change the sheets 

and prepare the bed for you after the previous patient 

has left.

But this is just one of the multitude of daily tasks 

that she must do with precision and care as an Attendant 

When the Sum of the Parts is Greater than the Whole

Mohd Dali Bin KhalidPushpavalli Janet Sze

waiting for a bed, for example, will become anxious  

and frustrated.  

But after 25 years on the job, Pushpavalli knows how to 

keep her cool on busy days when the situation can become 

tense. “I tell myself to relax, and find out which are the 

most urgent beds so I can prepare those first.” 

“That way, I can make everyone happy and keep the 

peace,” she says as she flashes her ever ready smile.

Mohd Dali Bin Khalid: Spot-on Orderliness
It was late evening and the clinic was closed. In its 

darkened depths, a pipe suddenly burst. Water flowed 

into the clinic and towards the corridor outside.  It would 

have continued all night if not for a sharp-eyed staff on 

his rounds.  

Mohd Dali Bin Khalid has been a staff member at Mount 

Elizabeth Hospital for 22 years, working his way up from 

Laundry Attendant to become a ‘Specialist’ in cleaning. 

responsible for cleaning the wards. “When we clean, we 

must make sure we don’t trip the drip stand, we must not 

dislocate the wiring and cables for important life support 

equipment, we must not topple hot water jugs and scald 

the patient,” she lists just a few of the things that can go 

wrong if she’s not careful.  

And she has to work quickly and efficiently, or patients 

Now Senior Attendant for Environmental Services, he 

checks every level of the 18 floors the Hospital occupies.  

That night Dali was working the second shift, from 

2 to 9.30pm. He had completed his stock check and just 

begun inspecting every floor. “My job is to check all the 

public areas to see that everything is in working order. For 

example, I look out for lights that have blown their fuse.  

I also check the toilets to make sure that nothing is spoilt, 

and no toilet bowl is choked. If I find anything wrong,  

I will issue a work order for the maintenance department 

to fix it,” he says.

As Dali passed by one of the closed clinics, he noticed 

water flowing out from under its door. He quickly called 

the rest of his team to help, and made an urgent call to 

the plumber. In no time, the previously deserted scene 

was a flurry of activity as “all hands came on deck” to 

deal with the leak. Even the doctor who runs the clinic 

had rushed back with the keys. Dali himself wielded a 
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vacuum machine to dry the area instead of waiting for 

the cleaning attendants.  

43-year-old Dali takes such incidents in his stride as 

part of his job, and reacts quickly and efficiently. A human 

dynamo who cycles 20 kilometres to and from work daily, 

treks in Nepal, Tibet and Africa, and backpacks in Turkey 

and India, there is very little that fazes Mohd Dali. 

Janet Sze: Spick and Span Freshness
If no one notices anything amiss, that means Janet Sze’s 

team has done a good job.

And every day, Janet is there first to make sure that 

nothing is out of place, and that there is neither dust, 

dirt nor mess in Mount Elizabeth Hospital.  

As Senior Operations Assistant, Janet checks every 

ward and all the public areas. “Cleanliness is very 

important,” she emphasises, “especially in a hospital 

environment.” She brings to bear the housekeeping 

experience she has accumulated after several years in 

the hotel industry. At the same time, her job scope at 

the hospital has added new vistas as she also oversees 

the gardens and landscaping in the hospital. “If there are 

areas with defects, I will call the contractor,” she says.   

Teamwork is key to Janet, for all the Attendants 

under her purview must do their part for the hospital 

to maintain cleanliness and make patients, their families 

and visitors feel welcome and comfortable. So Janet 

believes in positive moves to motivate her team, “If they 

do a good job, I tell them ‘Well done’,” she says.

After eight years at Mouth Elizabeth Hospital, 

Janet is still passionate about her job and enjoys the 

added challenge that a hospital environment provides, 

compared to the hotels and serviced apartments where 

she used to work.

Janet believes in positive moves to 
motivate her team, “If they do a good 
job, I tell them ‘Well done’,” she says.
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“Doctor, did you get enough?” According to  haemotologist 

Dr Gerrard Teoh, that was the most frequent question that 

patients would ask him whenever he collected their stem 

cells for treatments. 

All that will be a thing of the past with a new drug that 

Dr Teoh has introduced at Gleneagles Hospital’s Clinic for 

Blood Disorders and Research, where he is Medical Director.  

The hospital is the first in Asia to use Mozobil, a drug just 

approved by the U.S. Food and Drug Administration in 

December 2008.

Stem Cell Harvesting Today
Typically, patients with cancers such as multiple myeloma 

or non-Hodgkin’s lymphomas would have their stem 

cells harvested from their blood or bone marrow before 

undergoing chemotherapy or radiotherapy — treatments 

which normally destroy stem cells and bone marrow. The 

harvested stem cells are later transplanted back into the 

patient where they will differentiate into mature red blood 

cells, white blood cells and platelets to bring the patient 

back to health.

But there are drawbacks to the existing methods of 

collecting stem cells.  For example, in the traditional method 

of harvesting stem cells from bone marrow, Dr Teoh 

explains, “It requires surgery under General Anaesthesia, 

and that carries some surgical risk. Not only that, some 

studies have shown that bone marrow stem cells don’t 

function as well as peripheral blood stem cells.  So there is 

a trend towards getting stem cells from peripheral blood 

rather than traditional harvesting.”  

However, the stem cells would first have to be mobilised 

from the bone marrow into the bloodstream before it can be 

collected. The existing methods used for such mobilisation 

Mobilising  
Stem Cells
A newly approved drug is set to change 
the way stem cells are collected, spelling 
new hope for patients.

require either chemotherapy or a growth factor. But even 

after that, the patient goes through the anxiety of several 

rounds of stem cell collection before enough is obtained for 

a satisfactory transplant. “The problem is that it takes about 

two weeks to get enough stem cells for the transplant,”  

Dr Teoh says.  

Harvesting with Mozobil
Dr Teoh illustrates how Mozobil makes a difference for 

such patients, “No chemotherapy, no growth factors, it’s 

just an unsticking agent which moves stem cells from the 

bone marrow to the bloodstream.” He is also pleased with 

the added benefit. “In three days we had enough stem cells 

for six transplants, which is amazing! In the past, you could 

try for five days and collect just enough for one transplant.  

So the efficiency has gone up tremendously.” This eases 

the patient’s worry that he would have to endure several 

rounds of collection. “It gives the patient confidence that 

you only need to come in for a week to get enough stem 

cells to last for as long as you need,” says Dr Teoh.     

Beyond Cancer Treatment
Dr Teoh extrapolates that Mozobil can be used for other 

diseases in future. “Stem cells are cells that can become 

other cells. So they have the potential to make tissue for 

repair, whether the tissue has been damaged by cancer, 

disease or injury; even for an injured immune system. We 

call it ‘differentiation’ where we take the stem cell and make 

it become something different like blood cells or immune 

system cells, or others. The future for stem cells is great.

“We want to extend the stem cell mobilisation to non-

cancer patients, and make it available for other diseases 

and conditions such as stroke, orthopaedic injury, heart 

attacks and spine injury.” This is where Dr Teoh hopes 

even patients without cancer can potentially benefit from 

Mozobil as it allows stem cells to be mobilised from the 

bone marrow without chemotherapy or growth factors.  

“You obviously cannot give chemotherapy to healthy 

people.  And there have been records of growth factors 

inducing cancer when given to healthy people, so there’s 

a little danger involved if non-cancer patients were to 

receive growth factors for mobilisation.” 

The Future Within Sight
In anticipation of the day when even non-cancer patients 

would harvest stem cells to cure other diseases, Dr Teoh is 

conducting his current study on Mozobil with “a special 

patient”, as he calls him. The patient was prepared for this 

day from the time he began treatment for cancer.

“When we first heard about Mozobil being developed, 

we had the idea to create a clinical trial by treating this 

patient’s cancer without chemotherapy, so as to preserve 

all his stem cells. Once the patient was in remission and 

Mozobil became available, we would then give him Mozobil 

and collect his stem cells. He has since been given Mozobil. 

The stem cells we collected from him were found to be as 

good as a healthy person’s. So we can extrapolate his case to 

that of a healthy person’s. This means Mozobil can be used 

for healthy people.”  

The results have been promising. “The patient is 

delighted. His doctor back home said it would have taken 

15 to 28 days to collect so much stem cells, yet we did it in 

three days!” says Dr Teoh.

Dr Teoh is currently conducting his study on the second 

patient and assures, “You won’t even lose one hair because 

of me and Mozobil.”     
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“You won’t even lose one hair because 
of me and Mozobil” — Dr Teoh
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When you get to know him, it becomes clear that Dr Keith 

Goh indeed has a special soft spot in his heart for children. 

This explains his interest in paediatric neurosurgery, and 

his role as one of the early founding directors of the 

Singapore chapter of the Make-A-Wish Foundation. 

“Children have a whole life ahead of them, with so 

much potential. If a child falls seriously ill, the emotional 

and social impact of that has a ripple effect on the whole 

family, and sometimes the entire community”, reflects 

Dr Goh. He says that seeing a child pull through serious 

illness to lead a normal life is the true reward for what he 

does. “I have operated on babies who’ve recovered and are 

now going to school. I’ve treated an 18-year-old girl with 

a spinal cord tumour and when she married at 25, I was 

able to share in the festivities. All this gives meaning to 

my work. In life, we need to have purpose and direction in 

what we do, not just to working to earn a salary”.

Enriching the lives of children with severe life-

threatening illnesses is foremost in his personal pursuits. 

As Chairman of both the Singapore chapter of Make-A-

Wish and Make-A-Wish International, Dr Goh leads a global 

charity organisation which is now in 32 countries and 

whose mission is to grant the wishes of these children. 

“These kids go through a lot, living with the spectre of 

a serious medical condition, and yet are incredibly brave 

and resilient. Make-A-Wish is a wonderful way of bringing 

happiness and hope into their lives, helping to relieve the  

awful pain and suffering that they have to endure. As I 

always say, we need to bring more JOY to the world!”

Such a heartfelt approach has shaped his success in 

his career. “Medicine is all about human relationships. To 

be a successful doctor, one must be able to relate well to 

patients and their families” says Dr Goh.

Nurturing the 
Heart-Brain 
Connection 

Make-A-Wish Foundation®

The Make-A-Wish Foundation began in America in 1980 when 

a boy with leukemia had his wish of becoming a policeman 

fulfilled for a day, with the help of the local police department.  

He died soon after, but the spirit of the efforts to make his 

dream a reality lives on to this day. Make-A-Wish Foundation 

is a global organisation today, with a presence in 32 countries 

worldwide. The Singapore chapter was launched in 2003 and 

fulfils about 100 wishes every year.  

Upcoming events

June 2009	 7th Annual Golf Tournament,  

	 main fund raiser 

Late 2009	 Black-Tie Champagne & Music Evening 	

	 at Grand Hyatt Hotel, fund raiser

For details, please contact Make-A-Wish Foundation 

(Singapore). Tel: 6334 WISH (6334 9474)  

Email: info@makeawish.org.sg 

The Brain Matters ...  
The brain, spinal cord and 

nervous system control all the 
essential functions of our 
body which define life..

Dr Keith Goh — best known as the 
neurosurgeon who separated young 
conjoined twins Ganga and Jamuna in 2001 
— shares his thoughts on what motivates 
him in his medical practice. 

  

International Neuro Centre,

Level 5, East Shore Hospital, 319 Joo Chiat Place, Singapore 427 989.

Tel. +65 6344 7622  Fax. +65 6344 0117

Email: Keith@internationalneuro.com.sg

Our Services

A comprehensive array 
of services is available, 
including: 

• Advanced radiologic tests such as CT 
and MRI scans.

• Specialised neurological investigations 
such as EEG and EMG.

• Neurological treatments, such as 
spinal tap and nerve blocks, botox 
injections, and intravenous infusions. 

• Neurosurgical treatments, including 
most neurosurgical operations, post-
operative care, and rehabilitation 
therapy. 

• Novel treatments, including 
immunotherapy for brain tumours, 
and stem cell transplants for certain 
neurological conditions.

• Headaches and pain management, 
stroke screening and stroke risk.

Our Specialists 

Staffed by specialists, Dr. 
Keith Goh and Dr. Charles 
Siow from International Neuro 
Associates and its affiliated 
team, the Centre provides 
clinical services with East 
Shore Hospital’s distinctive 
touch of personal care and 
warmth that patients and 
residents in the East have 
come to expect. 

Our Mission

To provide comprehensive, 
contemporary and caring 
treatment for the full range of 
neurologic and neurosurgical 
conditions affecting children, 
adults and the elderly.
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Looking Back  

in Time
This year, Mount Elizabeth Hospital celebrates its 30th anniversary. We talk  
to Mrs Kang Kee Chee and Ms Tang Yuet Lan about its early beginnings.    

How it All Began
Before Mount Elizabeth Hospital became one of Asia’s 

most renowned healthcare and medical centres, it started 

life, as all buildings do, on paper. The hospital had been 

conceived as one that would cater to a large foreign, 

notably Indonesian, clientele. Its location — at that time, 

it was the only hospital located near the Central Business 

District — would see to its popularity with expats and well-

heeled Singaporeans alike.  

Construction of the hospital began in earnest in early 

1978 and it was a process that involved not just top 

management, but also staff like Mrs Kang Kee Chee, who 

was the hospital’s first employee. The spry 68-year-old, 
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Some of the older doctors are now in private practice.   
Whenever they come back to visit, they still call out 	
‘Uncle Sham, you are the best!’
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who had earlier expressed astonishment that someone 

in the hospital still recognised her after 30 years, laughs 

as she recalls her first day at work. “I started on the first 

of April and I remember I was so shocked that I was the 

only one starting work that day. I thought it was an April 

Fool’s joke!” 

Building from Scratch
For Mrs Kang, who had been hired as an Assistant Matron, 

and the nursing team, being involved in the planning of 

the hospital meant more than just attending meetings in 

an air-conditioned office. At the time when she joined, the 

hospital was still in its planning stage. “We used to have 

meetings with the architects and hospital consultants to 

give them our input. Although there was already a plan, 

we had to let them know our requirements as well. So one 

part of our duty was to study the workflow and the plans 

and see what was required in the rooms, such as how 

much space was required for the bed, locker and chair in a 

room. Initially our office was at Wellington Building. Later, 

the office was shifted onsite and we were going around 

wearing helmets and checking the services.” 

Workflow and planning aside, the other aspect of their 

job involved studying the furniture and medical equipment 

such as suction machines and X-rays. This would pose one 

of their biggest challenges. “Their delivery had to coincide 

with the construction schedule. If they arrived too early, 

there wouldn’t be any place to put them. If they arrived 

too late, they might not fit into the door. So this planning 

required a lot of our time. We had to study the manuals 

and liaise with suppliers to make sure they knew what 

we wanted. We gave them our specifications — like the 

height and width — and asked the suppliers to put these 

specifications in their tender. We were very prim and 

proper; we didn’t favour one company over another.”  

Another concern was staffing. “We thought since the 

hospital was so big (there were 250 beds), we wouldn’t 

be able to get all the staff that we would need. But we 

were lucky in the sense that when we were ready to open, 

there were a lot of people coming back from abroad. We 

The plaque of Guan Gong and vase that you see in the lobby of the hospital have 
been with the hospital since it was built. It is stated in the sales contract that 
they are never to be removed.

Ms Tang Yuet Lan
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depended on them as well as nurses from Malaysia to start 

off the hospital. The recruitment among local nurses in 

Singapore started months later.

“We opened in phases. The first to open were the 

medical wards, and we had to make sure services such 

as X-rays, lab services and A&E were available. When the 

equipment came, we had to help out and do things like 

put up beds. It was a lot of fun.”

Post-Construction Years
Mount Elizabeth Hospital opened its doors in 1979, and 

right from the start, it proved to be so popular that medical 

suites “were selling like hotcakes.” As the years went by, 

it made a name for itself by being the first private hospital 

to perform open-heart and neurosurgery, and the first in 

Asia to successfully perform a cardiomyoplasty procedure 

and transmyocardial revascularisation procedure with 

the heart laser in 1993.

However, for long-serving employees like assistant 

nursing administrator Ms Tang Yuet Lan, it’s the little 

touches that stay in their memories the longest. Seated 

in her office, the soft-spoken Ms Tang recalls how Mr 

Goh Cheng Liang used to visit the staff and give those on 

duty ang pows on Chinese New Year. Reflecting on the 

close-knit sense of camaraderie that employees shared in 

the early years, she muses, “The thing that stands out in 

my memory is the time I spent working in the ICU. Back 

then, we hardly had time for our break so Mrs Lim, one 

“I stayed on for 10 years 
because I had an attachment 
to this hospital. I was involved 
in the planning even before 
they started construction.  
I saw it grow and grow until it 
became the big institution it is 
today. It’s very satisfying to see 
something turn out the way 
you want.”

of the matrons staying up in the hostel, would cook food 

and bring it down to us. 

  “In the past, there was a very close-knit environment. 

I remember we used to have a Ward 2, IDU and ICU on 

Level 2 and we used to render help to each other in 

times of emergencies.” 

Even so, Ms Tang, who has been with the hospital 

since 1980 and has seen it through three different owners, 

feels very at-home here. “I’ve always had a keen interest 

in teaching and I’ve already set roots grooming the other 

nurses. On top of that, we have always been very well 

taken care of here at Mount Elizabeth.”

Moving Forward
As for Mrs Kang, although she left Mount Elizabeth 

Hospital after working there for 10 years, she still looks 

upon the time she spent there fondly. “I stayed on for 

10 years because I had an attachment to this hospital. I 

was involved in the planning even before they started 

construction. I saw it grow and grow until it became 

the big institution it is today. It’s very satisfying to see 

something turn out the way you want.”

And how does she feel about all the new changes 

that have been made to it? “Last time I remember it 

had common yellow elongated tiles, now everything has 

changed into a very pleasant looking façade. I’m very 

happy that they have renovated the hospital to such a 

beautiful state.”

Did You Know? 
• Mount Elizabeth Hospital was established 
by Mr Goh Cheng Liang and Mr Agus 
Nursalim. In 1985, it was bought by 
American healthcare company, the National 
Medical Enterprises Incorporated (NME). In 
1995, Parkway Holdings Limited assumed 
ownership of the hospital.   

• The plaque of Guan Gong 
and vase that you see in the 
lobby of the hospital have 
been with the hospital since 
it was built. It is stated in the 
sales contract that they are 
never to be removed.

• When the hospital was still owned by Mr 
Goh and Mr Nursalim, there was an ornate 
conference room, modeled after the Imperial 
Chinese style and filled with furniture 
imported from Taiwan and China, on the 
17th floor. 

• Mount Elizabeth Hospital is today 
renowned for having some of the best 
medical experts in Asia. Back then, three, in 
particular, stood out and they were known 
as the Three Kings. They were: Dr James 
Khoo, the hospital’s first neurosurgeon, 
ophthalmologist Professor Arthur Lim, 
and the late Dr Henry Lee, who performed 
Singapore’s first dental implant.    
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“The consumer puts a lot of expectations on us, and it 

is ethically and morally wrong of us not to deliver that 

quality of service. The CEO of Parkway Holdings Limited,  

Dr Lim Cheok Peng is very passionate about this,” Jeanne 

Lim, Group Assistant Vice President, Quality Division, sums 

up the sentiment behind the drive to seek reaccreditation 

from Joint Commission International (JCI), the international 

arm of The Joint Commission, a US-based private-sector non-

profit organisation. It provides accreditation for adhering 

to standards of healthcare and is globally recognised. The 

accreditation process enhances the culture of safety and 

quality within Parkway as the Group continually strives to 

provide the best patient care processes and results.

Making the Mark
Parkway’s Hospitals are the first hospitals in the private 

sector to receive JCI accreditation in Singapore; Gleneagles 

Hospital and Mount Elizabeth Hospital were accredited in 

2006, and East Shore Hospital in 2007.

Chief Medical Officer Dr S. Thanasekaran explains, “We 

have opted to use the JCI standards as the foundation of 

our quality system, which will continue to develop and 

strengthen in line with the company’s vision to be the global 

leader in value-based integrated healthcare, and to make a 

difference in people’s lives through excellent patient care.” 

Jeanne, who has been with Parkway since 1982, recalls, 

“Previously, there was no framework specifically for 

healthcare. We started off with ISO, and then tried other 

systems which were manufacturing-based. None was 

close to what we have now. Then when we looked at 

JCI and the standards and elements that it covers, we 

found it comprehensive.” That tipped the decision to 

seek JCI accreditation. Also, all the restructured hospitals 

in Singapore were JCI-accredited. The Parkway Group 

decided to seek accreditation as well to demonstrate its 

proficiency with prevailing standards.

The Upshot
Dr Thana adds that the benefits of JCI accreditation go 

beyond patient numbers and the bottomline. “People used 

to think that we went ahead with JCI for commercial 

reasons – to attract patients. To some extent this is true. 

Many international insurers will not even consider using a 

non JCI-accredited hospital. More importantly, however, I 

believe that the standards have helped, and will continue 

to help us develop a world-class quality framework. 

Ultimately, it’s not the accreditation with JCI or anyone 

else that makes patients choose our hospitals, but our 

reputation for care and clinical outcomes. I am convinced 

that reputations are built on the quality of care patients 

actually receive, rather than the number of awards or 

accreditations a hospital acquires,” he says.

One illustration of the significance of JCI’s impact is the 

International Patient Safety Goals 

that have become mandatory 

since accreditation. “For example, 

every patient must have two 

unique identifiers, such as their 

name and IC number, so you 

don’t treat the wrong patient. There is also a checklist to 

go through before surgery the way a pilot would do before 

take-off. So JCI guidelines also manage and minimise risks,” 

explains Jeanne. These are just simple examples of how 

standardisation of policies and processes, and corporate 

and clinical governance are taking place in a concerted 

move within the Parkway group of hospitals.

As Dr Lee Hong Huei, CEO of Mount Elizabeth Hospital 

puts it, “This accreditation improves public trust in our 

hospitals by demonstrating our concern for patient safety 

and quality of care. It also enhances safety in our work 

environment by creating a culture that is open to learning 

from the timely reporting of adverse events and safety 

concerns.” To this, Jeanne adds, “There is awareness of 

quality improvement and process improvement. We’ve 

created a system to address any error with a ‘no blame’ 

culture, where we can get feedback and improve things.”

“Furthermore, JCI accreditation augments Parkway’s 

standing in the eyes of medical tourists looking for a 

legitimate destination for their healthcare needs,” says  

Dr Thana.

       
Corporate Ethos Revitalised
JCI accreditation instils in staff the discipline of thinking 

through and planning the entire process of caring for the 

patient, and will continue to be a constant exercise. As Jeanne 

explains, “We still have a long way to go. As we grow bigger, 

we have to stay focused.  If we have a process that impacts 

another department, we must bring them in, discuss and 

standardise the process. Our work is never done.”

“Ultimately, patients, doctors and staff all benefit from 

this framework of standards that ensures Parkway provides 

the highest quality of care to make a difference in patients’ 

lives,” says Tan Poh Lan, CEO of Gleneagles Hospital.

That said, the JCI framework and guidelines will only 

be effective in so far as everyone remembers that as Jeanne 

succinctly puts it, “Quality is everybody’s business, JCI is 

everybody’s business”.

Never Resting  
on Our Laurels
Parkway’s JCI Reaccreditation survey takes place in July 
this year. So this is a good time to reflect on how far 
Parkway has come with JCI accreditation and examine 
where it will go from here.

“We’ve created a system to address any 
error with a ‘no blame’ culture, where we 

can get feedback and improve things.”
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Parkway’s Mount Elizabeth, Gleneagles and East Shore 

Hospitals, due to the efforts of their Food and Beverage 

(FNB) teams to steer the hospital canteens in a healthier 

direction, were awarded the “Healthier Canteen Award” by 

the Health Promotion Board (HPB) in January this year. 

Under the Healthier Canteen Certification Programme, 

which aims to help food vendors prepare healthier 

food, the award certifies workplace canteens that have 

successfully met guidelines like preparing food with less 

oil, salt and sugar and have shown extra effort to provide 

plenty of vegetables and fresh fruit at the canteens. 

To achieve the certification, the FNB teams, headed by 

Chefs Jeremy Lim (Gleneagles), Lee Thiam Huat (East Shore) 

and Randy Chow (Mount Elizabeth) had to go through a 

three-step process that took a year to complete. 

In the initial stage, the teams had to attend a briefing 

by HPB to understand the programme’s certification 

process and to learn ways to encourage more people to 

pick healthier food choices. Next, food vendors started 

implementing the new guidelines and introduced 

healthier food options for at least three months before 

an audit check was conducted to ensure food was tasty 

yet in-line with the stipulated guidelines. 

Canteens that pass the final on-site audit check will receive 

a “Healthier Canteen Award” certification for one year.

Some of the methods the teams used to make the 

canteen food more healthful included replacing coconut 

milk, a popular ingredient in local dishes, with fresh milk; 

removing chicken skin; and cutting down on the number 

of deep fried dishes on the menu. 

They also worked with HPB officers to create awareness 

among staff on the benefits of healthier canteen food. 

“Initially, some of them were not used to eating meat without 

skin,” said Chef Lim. “But they understand the importance 

of healthy eating and got used to it eventually.” 

“We are glad that the response has been very 

encouraging,” said Chef Lim. “The challenge now is for 

us to continue cooking food that is both tasty and good 

for health.” 

One of Singapore’s leading clinical research 

organisations, GleneaglesCRC Pte Ltd, a 

subsidiary of Parkway Holdings Limited, has 

been honoured with the very first Editor’s 

Choice Award for Emerging CRO Company 

of Singapore for 2008 by BioSpectrum Asia 

— Asia’s most widely circulated life sciences 

magazine. The editors of BioSpectrum 

made their decision to hand the award to 

GleneaglesCRC due to its innovative business 

model and potential to emerge as an industry 

leader in the near future. Dr Yap Kok Wei, Chief Executive 

Officer of GleneaglesCRC, accepted the award from  

Mr S. Iswaran, Senior Minister for Trade and Industry, at 

the awards ceremony on 5 March 2009.

GleneaglesCRC today conducts clinical research through 

its eight offices in Asia and with a network spanning 270 

hospital sites and with more than 1,000 investigators across 

the Asia-Pacific region, allowing it to be at the forefront for 

the recruitment of study subjects. 

In the coming year, GleneaglesCRC will be 

launching exciting initiatives such as a collaborative 

project with Murdoch University, Western Australia, 

to conduct two ICH-GCP (International Conference on 

Harmonisation of Good Clinical Practice) workshops 

in Malaysia and Indonesia. GleneaglesCRC will also be 

working in collaboration with several major American 

and European companies to conduct clinical trials 

in the region. The company is also mulling over a 

possible strategic expansion to Japan.

Honouring 
Innovation

GleneaglesCRC clinches BioSpectrum  
Asia’s Editor’s Choice Award 

Healthy Canteen Food  
for a Healthier You

Just as little steps go a long 
way, the quality of food in a 
staff canteen is instrumental in 
determining the overall health 
and performance of a company’s 
workforce.
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Common courtesy and mutual respect keep operational 

departments at Mount Elizabeth for the most part pretty 

independent of one another. Lately, however, issues like 

staff shortage, long hours and scheduling problems have 

teams looking more and more to their neighbours for 

support. “It was operational challenges like these that 

led the Nursing, Environmental Services (ES), Food and 

Beverage (F&B) and Front Office departments to decide 

to establish a cross-departmental relief system — F&B 

staff filling in for ES, Nursing for F&B and Front Office 

coordinating with ES — in the hopes of jointly enhancing 

value to patient care, reducing waste in the system and 

improving staff morale all at the same time,” explains Dr 

Kelvin Loh, Division Vice President, Operations.

From the start, teams and their leaders sat down 

together to set common goals, discuss best practices 

and determine strategies. This kind of open dialogue is 

essential in any kind of collaboration and, according to 

Dr Loh, was the principal reason behind the success at 

Mount Elizabeth. 

This is not to say that the project didn’t come with 

its own fair share of challenges. Actually, the idea of 

interdepartmental support was met with mixed feelings 

from staff at the beginning.

“Resistance to change and stepping out 

of our comfort zones were the biggest 

challenges we faced,” says Caren Chiang, 

Assistant Manager, Front Office.

Initial misgivings gave way to 

enthusiasm as teams and individuals began 

reaping the numerous benefits that came 

with collective efforts.

“We learned many things from one 

another and have also been able to 

understand better that there is really no 

limit to learning as long as we are willing to 

take the first step,” remarks Caren.

Just as rewarding as self-learning are the 

benefits experienced by patients because 

of the cross-departmental synergy. In 

Nursing, this means nurses spend less time 

doing paperwork and more time caring 

for patients; and in F&B, ES and Front Office, adequate 

staff means less overtime and more importantly, higher 

quality service.

The collaboration between the four departments 

exemplifies teamwork at its best. Their efforts have 

changed the way teamwork is viewed and has set the 

standard for future projects to come.

Chia Chian Huey, Divisional Vice President of Pharmacy 

Services, Low Choon Yuen, pharmacist at Gleneagles, and 

Low Sook Han, pharmacist at Mount Elizabeth, are the 

three women responsible for pharmaceutical purchasing 

at Parkway. Through countless hours of data collation, 

nurturing of supplier relationships, creativity and a lot 

of hard work, they will save over $570,000 in 2009 — the 

equivalent of $47,000 in savings 

each month.

Chian Huey credits strong 

pharmacy-supplier relationships 

as key in maintaining availability 

and affordability of medications. 

“We work really hard to build 

good relationships with our 

suppliers — and vice versa,” says 

Chian Huey. 

The hospital-supplier relationship being a mutually 

beneficial one — suppliers depending on the business of 

hospitals like Parkway’s and Parkway on suppliers for 

pharmaceuticals — cooperation not only makes sense but 

is also crucial for survival. This is especially true in times 

of economic hardship, with both sides relying more and 

more on the “goodwill”, as Chian Huey puts it, of the oth-

er. According to Chian Huey, this show of goodwill goes as 

far as suppliers working around industry practices, such as 

annual drug cost increases, to aid hospitals.

“Traditionally, [the price of] pharmaceuticals goes 

up every year — partly because of proprietary drugs 

which are prohibited from being substituted with less 

expensive (generic) drug alternatives,” explains Chian 

Huey. “Although this year has been especially difficult for 

us, most suppliers have been very supportive, especially 

considering industry practice.”

Such support doesn’t come easy and is the result of 

the tireless dedication of people like Chian Huey, Sook 

Han and Choon Yuen to develop meaningful relationships 

with suppliers. 

So how do purchasing pharmacists deal with the 

overwhelming task of cutting costs while still maintaining 

availability and affordability of medications? 

“We all know it has to be done, so we set goals for 

ourselves and do our best to meet them. It may seem 

impossible at first but you 

have to believe you can do 

it and be willing to explore 

any and all avenues,” admits 

Chian Huey.

And what motivates them 

to keep going? 

“There are three impor-

tant groups of people we are 

always thinking about – our 

patients, doctors and shareholders. For our patients and 

doctors, we try our hardest to get them exactly what 

they need when they need it, while still keeping prices 

low. At the same time, we must keep our bottom-line 

financially viable for shareholders. It’s a difficult balance 

to maintain, but there’s much satisfaction in being 

able to make everyone happy.”

The cost-saving achievements of Chian 

Huey, Sook Han and Choon Yuen are proof 

that even the smallest of efforts or, in 

this case, the smallest of teams, can 

greatly impact the whole. For all 

their efforts, big and small, 

Parkway commends them.

Unsung Heroes: 
Every Little Bit Counts
Parkway praises pharmacists’ saving efforts.

Bright Sparks:  
A Helping Hand
Departments work together to lighten each other’s load at Mount Elizabeth Hospital.

“We learned many things from one another and 
have also been able to understand better that  
there is really no limit to learning as long as we 
are willing to take the first step”
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Group Performance
A round-up of the year 2008 and what lies ahead for Parkway staff in 2009. 

Despite the ongoing turmoil in the global financial markets 

and the impact on the world’s major economies, 2008 

was a year of achievements for Parkway. We succeeded in 

expanding our network and strengthening our position 

as a leading provider of value-based integrated private 

healthcare in Asia.

At the end of 2008, we operate 16 hospitals (three 

in Singapore, 11 in Malaysia, one in Brunei, one in 

India), 49 medical centres and clinics (43 in Singapore, 

six in Shanghai, China), nine Radiologic Clinics, four 

laboratories and 48 ParkwayHealth Patient Assistance 

Centres (PPAC) across the world. Utilising the latest 

medical technologies and innovations and backed by 

the experience and knowledge of top-tier specialists, our 

medical facilities are able to set the highest standards in 

patient-focused care and clinical outcomes.

Growing our key markets
Parkway’s strategy has always been to focus on delivering 

returns to shareholders and laying the groundwork for 

future growth, and this is even more important to us in 

these uncertain times.  

2009 will be a year of challenges, 
but we are confident that 
we can weather the storm 

and emerge from these times 
stronger and more efficient. 

Over the last financial year, we expanded our network 

and the renowned Parkway franchise to new and exciting 

markets. In India, the company has completed its 

investment in a joint venture to construct and operate 

a new hospital in Mumbai, and signed an agreement 

to manage the upcoming Danat Al Emarat Women and 

Children’s Hospital in Abu Dhabi. These investments 

expand our network of international hospitals beyond 

the Asia Pacific region and are excellent opportunities 

for us to tap into these high growth markets. We are 

confident that our presence there will provide a good 

platform to capitalise on rising demand for high quality 

medical services.

In Singapore, construction has already commenced at 

the Novena site on what will be the company’s flagship 

hospital for both Singaporean and international patients. 

Securing the Novena site is key to our expansion plans 

in Singapore, in view of the scarcity of land and the 

opportunity for further growth in this country. 

Over the last year, we have had the support of many 

top-tier financial institutions which have provided 

the financing for our expansion plans, in particular 

the syndicated credit facility for the land cost and the 

construction cost of the new hospital and medical centre 

at Novena.  

Meeting the challenges ahead
Like many other companies in Singapore and the rest of 

the world, Parkway is facing an economic environment 

that is unprecedented in its challenges. While our regional 

business is sound and long-term industry fundamentals 

remain intact, we must maintain our vigilance in 

managing our overheads and in maintaining our world 

class quality standards. 

We would like to thank all staff for their commitment 

and dedication in helping our company achieve its mission 

to make a difference in people’s lives through excellent 

patient care.

We would also like to extend our gratitude to our 

doctors, who ensure that we are able to provide the best 

clinical outcomes possible for our patients.   

2009 will be a year of challenges, but we are 

confident that we can weather the storm and emerge 

from these times stronger and more efficient. 

Dr Lim Cheok Peng, Managing Director, 
Group President and CEO of Parkway 
Holdings Limited

Revenue			          Profit

2008          2007

945.4       869.7

2008          2007

34.8         298.0

Financial performance

(S$, Millions) (S$, Millions)

Note: Graphs not to scale
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Its name translates into ‘Pearl of the Emirates’ and the 

owners certainly hope the moniker will be prophetic for 

the Danat Al Emarat Women and Children’s Hospital in 

Abu Dhabi.  

To be built in honour of Her Highness Sheikha Fatima 

Bint Mubarak, wife of the President of the United Arab 

Emirates, Danat Al Emarat Women and Children’s Hospital 

embodies the “Mother of the Emirates”, as the Emiratis 

fondly refer to her. It has been designed in the feminine 

fluid lines of a gracefully flowing veil, representing the 

form of sand sculpted by the winds in its shape, and 

symbolising the element of water in its glassy, serene and 

reflective façade.    

Within, it will nurture 17 storeys of activities and facilities 

for the safety, comfort and well-being of women, their 

children and families.  It can contain up to 260 beds to host 

women for childbirth, and obstetric and gynaecological 

ailments, as well as to provide orthopaedic care for children.  

The hospital is expected to deliver over 8,000 babies a year.  

The wards and rooms are luxuriously designed to welcome 

and put patients at ease throughout their stay, while they 

are in good hands of the medical care staff.  

On 22 December 2008, Parkway officially signed the 

agreement to manage the hospital and provide clinical 

development services.  Managing Director, Group President 

and Chief Executive Officer of Parkway Holdings Limited, Dr 

Lim Cheok Peng, said, “We will definitely strive to achieve 

the finest clinical, service and operational outcomes. 

The Middle Eastern market is expected to experience 

strong growth in the coming years and Danat Al Emarat 

Women and Children’s Hospital will be a key milestone 

in Parkway’s vision to be the global leader in value-based 

integrated healthcare.”

United Eastern Medical Services LLC, which signed the 

agreement with Parkway, says that, “Parkway is one of 

the region’s leading healthcare service providers with a 

network of 16 hospitals across Asia, with more than 3,400 

beds providing premier-quality healthcare.  It will manage 

the hospital in accordance with the highest international 

standards for patient care and safety.”

Danat Al Emarat Women and Children’s Hospital will 

be Parkway’s first venture in the Middle East and, with 

its extensive track record in Asia, it is well-placed to fulfill 

Danat Al Emarat Women and Children’s Hospital based on  
artist’s impression.

“The richest city in the world” is how CNN has termed Abu Dhabi.  
Not surprising for the federal capital of the United Arab Emirates.   
Parkway recently signed an agreement to manage Abu Dhabi’s  
new state-of-the-art hospital for women and children.

Parkway’s Foray  
into the Middle East

“The design was thought out to make 

people react to it with such force that 

they relate to it as a ‘wind sail of hope’ 

or a ‘Beacon of Light’ that guides people 

in need like a lighthouse in the middle 

of the sand ocean. It’s like a guiding 

light that brings hopes for a good port.”

— Enrique Greenwell, Intl. Assoc. AIA Vice President, HKS Inc.

GLOBAL LEADERSHIP
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Sparkle in the Dunes

Abu Dhabi defies visions of a city in the desert. Visitors will be 

greeted instead with lush gardens and parks, green boulevards 

along the streets, spectacular skyscrapers, glitzy luxury hotels 

and shopping malls designed to astound.

Much of the transformation from desert to developed city 

occurred in the last decade, driven by the desire to attract 

tourists and investors.  To that end, the government allowed 

foreigners to buy land, 

lifted restrictions on alcohol 

consumption and embarked 

on several infrastructure 

projects.

The result is a bustling, 

modern city where the 

world is flocking to for work 

and play.  

There is certainly enough to 

do in Abu Dhabi.  

For the tireless shopper, 

the range of goods on offer, 

from antique Middle Eastern treasures to modern top-of-

the-line items, will certainly delight and satisfy. The Souks, or 

traditional bazaars, still retain their old-world charm with 

their warren of alleys.  The shopping malls in Abu Dhabi are 

large, with each new one trying to outdo the last by packing 

in restaurants, global designer brands, cineplexes, foodcourts 

– the list is endless. Prices are attractive as there is no sales 

tax in Abu Dhabi. But if you really want a bargain, go in the 

middle or end of the year during the sale seasons.

Where food is concerned, Abu Dhabi hosts cuisines from all 

over the world. The cheapest food is Indian, where you can 

get a set meal for 5 dirhams (S$2). If you are there during the 

Muslim fasting month of Ramadhan, be careful not to eat or 

drink in public as it is against the law. Restaurants are closed 

in the day, but you can be assured of a feast everywhere after 

the evening break fast time.

Those hungry for adventure can head out to the desert for a 

Safari or to try some dune bashing. With the city’s closeness to 

the sea, you may also enjoy the water if that’s more your style.  

So take flight and enjoy the magic and mystique of the Middle 

East in Abu Dhabi!  

For more information, visit www.visitabudhabi.ae

the requirements and meet the expectations of its Middle 

Eastern partners and patients.

The fact that the hospital is designed by top-ranked 

healthcare design firm HKS Inc. (USA) means that design, 

architecture and medical technology planning will be 

seamlessly integrated.  HKS has designed over 150 women’s 

and children’s facilities worldwide.  

Danat Al Emarat Women and Children’s Hospital is the 

first planned all-digital hospital in Abu Dhabi.  This means 

that all records will integrate seamlessly into a hospital-

wide electronic information management system. This 

reduces paperwork and eliminates duplicate tests as patient 

information is available anywhere instantly, and doctors 

may make informed decisions quickly.        

Hailed as a hospital of the future, Danat Al Emarat 

Women and Children’s Hospital embodies the principle of 

sustainable building. It makes the best use of resources, such 

as highly-efficient low-emission glass that lets in natural 

light while keeping out the heat. It also protects what is 

scarce, such as water, and uses as much recycled materials 

as possible.

Danat Al Emarat Women and Children’s Hospital’s 

impressive facilities may also be savoured by women seeking 

healing for the soul. Its Spa & Wellness Centre has a day spa, 

beauty salon and aerobics studio; and offers hydrotherapy, 

anti-ageing and detoxification treatments.  

Danat Al Emarat Women and Children’s Hospital will 

embrace visitors from early 2012, when it is completed. 

“Our aim is to create a building that 

would evoke long lasting memories, 

create a positive psychological experience 

and nurture the soul with poetic images 

of the landscape; we not only seek to 

prepare the patient for an environment 

of technological advancement but also of 

human care and touch.” 

— Enrique Greenwell, Intl. Assoc. AIA Vice President, HKS Inc.

GLOBAL LEADERSHIP
34

C
o
n

n
ec

t

GLOBAL LEADERSHIP
35

C
o
n

n
ect



For more information, please visit
www.ministryofpress.com/parkwayhealth

Printed on quality 100% cotton American Apparel® branded              
t-shirts imported from U.S.A.
Please visit Ministry of Press (MOP) to place your customised t-shirt 
order. Last date of order is on 13 May 2009. MOP is located at Far 
East Plaza #04-31, Tel: 6736 3637, opens daily from 2-9pm.

Customise a t-shirt for your mum!
Special rate at $49 (usual $69) with FREE Posy!

Enjoy these great offers available to Parkway staff.

Terms and Conditions

Not valid on the eve of and on public holidays. Prior reservations required. Please 
call 6233 1100 and quote “Parkway Privileges”. Valid till 30 June 2009. This offer 
cannot be used in conjunction with other promotions, special events, seasonal 
offers and privilege discount schemes organised by credit/charge/discount cards. 
This voucher can be redeemed from Mondays to Thursdays only. 

Grand Copthorne Waterfront Hotel  
392 Havelock Road, Singapore 169663  
Tel: 6733 0880 Fax: 6737 8880 
www.grandcopthorne.com.sg

DEFINE YOUR SELF

Be seen
at the 
coolest 
hotspot -
The Heeren Shops!

Acquisition180X85mm.indd   1 2/13/09   11:05:25 AM

Terms and Conditions

Limited to 1 free upgrade per card per customer. Valid from 12pm – 8pm daily. Minimum 
top-up is required for activation of card. Valid at Dining Codes by Kopitiam (Level 6 
Plaza Singapura) and Kopitiam SingPost (Level B2 Singapore Post Centre) card counters 
only. Valid till 31 July 2009.

www.kopitiam.biz

Enjoy the following 
promotions when 
presenting your staff 
pass at el toro 
restro°bar:

Terms and Conditions
Valid 1 March to 31 December 2009. Offer available from Monday 
to Friday dine-in only. Not valid for eve of and on public holidays, 

Mother’s Day and Father’s Day. Not valid with other discounts, 
promotions, vouchers and VIP cards. All staff have to flash their staff 
pass to enjoy this discount. The management reserves the right to 

amend the offer without prior notice.

The Cathay Restaurant

 2 Handy Road, #02-01,  

The Cathay, Singapore 229233  

  www.thecathayrestaurant.com.sg 

Reservations: 6732 7888 

FREE *Usage of Spa Facilities 
Enjoy an exclusive 25% off Spa Package 
Purchase and 15% off product purchases 

when you flash your staff pass at  
Body Wellness day spa. What’s more, you  
are also given the privilege to enjoy free  

usage of spa facilities.

Terms and Conditions
Strictly by appointment. Offer is strictly till 1 March 2010. Offer is extended to 

Parkway staff and immediate family members only. Applicable to females 21 years 

old and above. Parkway staff must accompany her family members to the spa 

in order to enjoy the exclusive offer. Free usage of spa facilities is applicable for 

package holder of Parkway  Staff/immediate family members and clients of body 

wellness only.  The management of Body Wellness Pte Ltd reserves the right to 

make any changes to the above mentioned terms and conditions. 

Exclusively at Body Wellness  
Winsland House outlet only

3 Killiney Road

Winslands House 1

#B1-02 Singapore 239519

Tel. 6737 1577

Terms and Conditions

• Valid Sunday to Friday only at TONI&GUY HAIRDRESSING, The Heeren only  
• Kindly book a prior appointment and mention “Parkway Group”  
• Please present Parkway Group Staff Pass at reception to enjoy this privilege 

We would like to welcome all Parkway Group 
staff to experience TONI&GUY  
with an exclusive 10% discount on any hair cut 
or colour service, or a 15% discount on any 
combined hair cut and colour service.

Immediate upgrade to Premium 
Kopitiam Card with presentation 
of staff pass.

Singapore’s 1st Dining Stored 
Value Card – Enjoy 10% off F&B 
at participating outlets.

White Chocolate Chiffon Cake 
 Satisfy your sweet cravings with delectable cakes and 
pastries from the Pastry Shop. Cakes and pastries are 
baked fresh everyday by our award-wining Pastry Chef 
Irene Soh. This month, treat yourself to a slice of White 
Chocolate Chiffon Cake. Back by popular demand, it is 
made using a light chiffon sponge lined with generous 
white chocolate and topped with luscious strawberries, 

mangoes, kiwis and the likes! 

15% off cakes and pastries  
at The Pastry Shop 

Valid till 30 May 2009 – exclusive to all 
Parkway associates – purchase your  

Mother’s Day Cake in May too! 

Enjoy 10% off à la carte items.  
Simply present your staff pass  

to enjoy the discount.

Enjoy a 25% discount at Pontini,  
Cafe Brio’s and The Piano Bar when 

you present your staff pass.

All Parkway staff will enjoy 
a 10% discount at any 

Botak Jones outlet. 

Enjoy 15% off à la carte food bill 
when you present your staff pass.

•	 Spend more than $90 on your bill and 		
	 enjoy a complimentary bottle of wine 		
	 (valued at $66) 

•	 Get Priority Table Reservation for 		
	 Friday and Saturday*

•	E njoy our weekly Sunday Family Tapas 		
	 and get one free for every four paying 		
	 adults. Kids under five eat for Free!

•	 Get 10% off our Weekly Lunch Sets that 	
	 start from $8.00 only!

•	 Get 10-20% off Special Events or large 		
	 bookings for your celebrations.** 

Terms and Conditions
* Reservations must be made by 5pm on that day
**Block-out dates apply.  
Valid till August 2009

Terms and Conditions
Available at Gleneagles & East Shore Hospital outlets only. Not valid with other vouchers, 
promotions, discounts, and/or privileges.

Terms and Conditions

The discount cannot be used in conjunction with any other promotional discount such as  
5 eat for 4 or $5.00 off a meal with a voucher. The discount is for the employee only, not  
the group they are with. 

TONI&GUY (The Heeren)  
03.03 The Heeren, 260 Orchard Road.  
t: 6835 4556  e:heeren@toniandguy.com.sg

36

C
o
n

n
ec

t

37

C
o
n

n
ect



Compliments to Mr Daniel Lim, International Patient 

Services, Gleneagles Hospital

“My wife recently delivered at your hospital. Before 

the delivery, the hospital helped us to settle some 

administrative issues. We contacted Mr Daniel Lim 

of IPAC who deserves a special recognition as he 

demonstrated outstanding capabilities in understanding 

our situation and assisting us to work things out. He has 

been consistently helpful, flexible with a great sense of 

customer service.”

Kudos
Patients extend their warmest accolades  
to Parkway staff.

Compliments to Mr Selamat Bin Ismail,  

Mount Elizabeth Hospital

“I would like to highly compliment Mr Selamat Bin 

Ismail for his helpfulness, politeness, good attitude 

and friendliness to our family. He is very professional, 

smiley and is always in good spirits, singing when he is 

walking in the lobby. His advice to my daughter made 

her very happy. Mr Selamat has done a very good job  

in making your hospital a five-star hospital in Asia.  

I would recommend my relatives and friends to Mount 

Elizabeth hospital.

Good luck and God bless Mr Selamat! You are the best.  

A great asset to the organisation!”

Compliments to Ward 9, Mount Elizabeth Hospital

“We would like to thank all the nurses for being so helpful, 

friendly and patient with me. We are happy about the 

pleasant communication and the way all of you think with 

us. We are proud to say that we never found any one of the 

nurses in a bad mood and they have always been helpful.  

The service in this hospital is the best that we have ever 

experience. Thank you!”

Compliments to HDU and Ancillary staff, Rosa Misoles de 

los Santos from Customer Service & Chief Nursing Officer, 

Gleneagles Hospital

“I would like to express my gratitude to the Gleneagles 

Hospital staff for the excellent and compassionate care 

they provided to my daughter. She was transported by an 

SOS International Transport Team to your facility.

I would also like to commend the nursing and ancillary 

staff, Rosa Misoles de los Santos from the customer 

relations department, and the Chief Nursing Officer 

for the superb care provided to my daughter and the 

openness to suggestions.”

Compliments to Day Ward, 8 East & Security,  

Gleneagles Hospital

“Many thanks to the nurses at the Day Ward and 8E. 

They were wonderful and always ready to help us in every 

possible way! All of you are so wonderful!

To the Security department, thank you for being so helpful 

in resolving my troublesome car parking issues.”

Compliments to Ward 3B & Ward 13,  

Mount Elizabeth Hospital

“I would like to thank all the nurses for their best care ever! 

You have all been very kind, sensitive and very efficient in 

taking care of me. I was all alone but all of you took excellent 

care of me with a smile on your faces. I would like to thank 

all of you for my speedy recovery. Thanks and kudos! The 

nursing department is the best asset to the organisation!”

Compliments to East Shore Hospital

“I was well taken care of and made to feel at home by 

the staff since I was in hospital. I came in very sick but 

after seeing everyone smiling and being so friendly, all 

my problems went away. I am now able to walk and do 

everything (I was unable to walk when I came in). Being 

visually handicapped, they took extra care of me. I’m really 

touched by the excellent service and beautiful faces.

 The most wonderful thing is when I needed help, the staff 

came to attend to me within a minute.

May all the staff here have a successful and wonderful life.

Thank you for your hospitality.”

Compliments to East Shore Hospital

“I was admitted to hospital on 2 May and discharged on 5 

May. I would like to say a big thank you to the two elderly 

cleaners who were on duty during that period of time. 

I really appreciate their thoughtfulness. Kudos!” 
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Happy Snaps!

YOU CAN WIN A PRIZE! 
Please send in your entries  
by 1 June 2009 to:
grpcorpcomms@parkway.sg, 

or Group Corporate  
Communications, Parkway  
Holdings Limited  
#16-02, TripleOne Somserset,  
111 Somerset Road  
Singapore 238164. 

Parkway Heroes
Do you work with someone who has 

achieved something extraordinary  

at Parkway?

One of our core values is Excellence. This 

means going above and beyond the call 

of duty. If you know of someone who 

has made a unique, creative or enduring 

contribution, tell us. Our senior leaders will 

review the nominations.

The winner and the person who nominated 

the winner will each win an attractive prize. 

Send us an email at:  

grpcorpcomms@parkway.sg and nominate  

a deserving co-worker or team!

Bright Sparks!
Promoting innovation and excellence 

at Parkway 

We know you have great ideas on how 

we can improve Parkway. Put on your 

thinking caps and using your initiative 

and creativity, tell us how your innovative 

solutions will increase Parkway’s 

competitiveness to deliver more cost-

effective processes at work.

Submit your ideas via email with your 

contact details to Group Corporate 

Communications at:  

grpcorpcomms@parkway.sg 

The winning ideas will be published in the 

next issue of Connect and the winner will be 

given a prize by our CEO. 
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ASSUMPTIONS, they’ll be the end of us. Whoever 
made up the rule that just because food came from 
a coffee shop, it had to be mediocre, forgettable 
or regrettable? 
Well, if there is such a rule, we just didn’t know about it. Botak Jones set out to bring well 
made, high quality,  authentic American food to the heartlands of Singapore. Why? (you 
may ask) Because that is where most of you live and feel comfortable. 
And that’s the point! If we put it only in “special” ooh-la-la places then many of you will 
never know what a USDA Prime steak tastes like or Louisiana Chicken Gumbo (that’s soup 
y’all), or Cajun Chicken (is it good? we sell over eight tons a month!)
Come on, break some of the old rules, it’ll just become a new rule. What rule is that you may 
ask? Botak Jones means Damn Good Food at a Damn Good Price (that’s value for money).  

Find out more at www.botakjones.com
Check out our made to order catering too at catering@botakjones.com




